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Terms of delivery & Terms of payment 
(valid from January 01, 2023) 

 
 
Delivery:   ex works, packing excluded (EXW) 
Delivered free:  as of 500 € net valueof goods (only valid for deliveries to Germany and Austria) 
Minimum order value: 100 € net value of goods, surcharge of 10.00 € for quantities below minimum 
Drop Shipping: processing in drop shipping is ony possible in Germany and Austria 
Returns:  20% general processing fee for restorage 
 
Payment:   net within 30 days 
 
 

Overview of delivery costs 
(valid from January 01, 2023) 

 
 

Delivery costs Germany  Delivery costs Austria 

packing cargo (UPS-Standard) packing cargo (UPS-Standard) 

2.50 € 9.00 € 2.50 € 13.00 € 

 
 

Delivery costs Switzerland (duty unpaid)   

packing cargo (UPS-Standard)   

2.50 € 35.00 €   

 
 

Delivery costs EU country (cargo - UPS-Standard) => Price per package 

weight 
per package packing 

Belgium, Denmark, 
Luxembourg, 
Netherlands, Czech 
Republic 

France, Finland, 
Monaco, Poland, 
Sweden, Slovak 
Republic, Slovenia 

Bulgaria, Estonia, Greece, 
Hungary, Ireland, Italy, 
Latvia, Lithuania, Portugal, 
Romania, Spain, United 
Kingdom 

Andorra, Guernsey, 
Jersey, Liechtenstein, 
Norway, San Marino 

up to 5.0 kg 2.50 € 12.00 € 19.00 € 27.00 € 43.00 € 

up to 10.0 kg 2.50 € 15.00 € 22.00 € 30.00 € 47.00 € 

up to 20.0 kg 2.50 € 23.00 € 31.00 € 42.00 € 66.00 € 
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